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OTCYTCTBUW 33[J0/DKEHHOCTU».
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YTBepXaeH

lNocTaHOBNEHNEM afMUHUCTPALNMA

neTporlaBﬂOBCKOFO Ce/ibCOBETA
or U, 01 2011r. ne 10

AOMVUHWNCTPATUBHbIN PEFNAMEHT
AgMnHucTpauum lNeTponaB/iOBCKOro cefibcoBeTa
Nno Bblgaye JOKYMeHTa - CrpaBKn 06 OTCYTCTBUM 3a40/IKEHHOCTU

1. O6Lme nonoXxxeHns

1.1. HamumeHOoBaHMe MyHULUMNANbLHON yCcnyrn - «Bblgada crnpaBku 06 OTCYTCTBUK
3a[,0/KEHHOCTU» (Janee - MyHUUMnanbHasa ycnyra).

MopsfoK No NpeAoCcTaB/EHNIO MYHUUMNANbHOW Yycnyrn «Bblgada cnpasku 06
OTCYTCTBMW  33[0/DKEHHOCTU»  (ganee - T[lOpAAOK)  OMpedenseTr  CpPokKh U
nocnefoBatelbHOCTL  AeWCTBUIA  (fanee - afAMWHUCTPATUBHbIE MPOLEsYpbl) MNpu
NpefoCTaBNEHNN MYHULMNAbHON YCNYTI.

1.2. NopAafoK Ny6AnKyeTCA B NeYaTHOM M3faHun rasete «Cenbckas HOBb».

13. [MpepocTasneHve MYHULMNAbHOWA ycnyru OCYLLECTBNAETCA
afiMVHMCTpaLmein MNeTponaBnoBCKOro cenbcoBeTa (fanee - AGMUHUCTPaLUSA).

OTBETCTBEHHbLIMW  WUCMONHUTENAMW  MYHUUWUMAJBHON  YCAYrn  SABNSAKOTCA
OO/MKHOCTHbIE nua agMuHUCTpauumn [eTponasioBCKOro cenbcoBeTa  (ganee -
LO/IKHOCTHBIE N1LQA).

1.4. TpepocTasieHe MyHULWUNANIBHON YCNYyrh OCYLLECTB/SETCA B COOTBETCTBUN

- KoHcTuTyymein Poccuiickoin ®epepaummn (nepBoHayasibHbIA TEKCT AOKYMEHTa
onybnukoBaH B u3faHuax: «Poccuitickaa raseta», Ne 7, 21.01.2009, «CobpaHue
3akoHopaTenbcTBa P®», 26.01.2009, Ne 4, cT. 445, «[MapnameHTCKas raseta», Ne 4, 23-
29.01.2009);

- ®epepanbHbIM 3aKOHOM OT 22.10.2004 N 125-®3 «O6 apxvBHOM fefne B
Poccuiickoin  ®epepaunv» [MepBOHaYasibHbIA  TeKCT [OKYMeHTa Ony6/IMKOBaH B
n3gaHuax «MapnameHtckas raseta», Ne 201, 27.10.2004, «Poccuiickas raseta», No
237, 27.10.2004, «CobpaHue 3akoHoaaTenbcTBa P®», 25.10.2004, Ne 43, cT. 4169);

- ®egepanbHbIM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O nopsagke pacCMOTPeHUs
obpauwleHnin  rpaxpgaH Poccuiickoin  ®epepauun»  (CobpaHue 3aKoHoAaTeNbCTBa
Poccuitckoin depepaunn, 08.05.2006, Ne 19, cT. 2060);

- MocTaHoBNeHneM [MpaBuTenbcTBa Poccuiickoin ®egepaunn ot 15.06.2009
No 478 «O eguHOW cucTemMe MHGOPMaLMOHHO-CNPaBOYHOW MOAAEPXKKMN TrpaXkaaH W
opraHusalmini no sornpocaMm B3avMOLENCTBUSA C OpraHaMu WCMOMIHUTE/IbHOW BNactTn u
opraHamuM  MeCTHOrO CamOyrnpaBNeHUss C  WUCMO/b30BaHNMEM  UH(OPMaLMOHHO-
TeNeKOMMYHUKAUWOHHOW ceTn  WHTepHeT» (MepBOHaYa/lbHbIA TEKCT [OKYMeHTa
ony6/MKoBaH B u3gaHnax «CobpaHue 3akoHogartensctsa P®», 22.06.2009, Ne 25, cT.
3061, «Poccuiickas raseta», Ne 113, 24.06.2009);

- YcrtaBoM aAMUHUCTpaumu [1eTponaBfoBCKOro cefbcoBeTa banaxTMHCKOro
pailoHa KpacHospcKoro kpas.
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1.5. Pe3ynbtaToM nNpeAocTaB/ieHNs MyHULMNAIbHOM ycnyru ABNAETCH
MH(OPMaLMOHHOe ObGecreyeHne rpaxjaH, opraHu3auMini Ha OCHOBE apXMBHbIX
[NOKYMEHTOB.

1.6. TMony4yatensMm MYHULMNATLHOW YCNYrU SABNSAKOTCA  (DM3MYECKUe Nnua,
topugnyeckme nvua. OT  UMeHM noayyatens MYHUUUNaNbHOW  YCYyrn  MOXET
BbICTYNaTb YMOJIHOMOYEHHbIA NpeacTaBuUTeNb (fanee - 3asaBUTESNb), AEACTBYHOLNIA Ha
OCHOBaHMM [10BEPEHHOCTU, O(OPMJIEHHOW B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin deaepauun.

2. Tpe6oBaHUSA K NOPSiAKY NpefocTaBfeHUs MyHULUNANbHOW ycnyru

2.1. MopsagoK MHMOPMMPOBAHMS O MpaBufiax WCMNOMHEHUS MYHULMNAIbHO

yCnyru:
2.1.1. IH(hopmauusi 0 MECTOHAX0XAeHUN ALMUHUCTPaLUN:
Appec: 662346 KpacHospckuia Kpail, BanaxTUHCKWA  paiioH, Cceno

[NeTponasnoBka, ynuuya JSleHnHa, gom 17.

TenedgoH: 8(39148)36-2-43

AJpec 3NeKTPOHHOM noyThl: petropaviov24@mail.ru

"padmk paboTbl: exxegHeBHO ¢ 8.00 go 16.00, nepepbiB Ha 06eq ¢ 12.00 go 13.00

2.1.2. [0/MKHOCTHble Nnua ALMUHUCTPaLMW, OTBETCTBEHHbLIE 3a WCMNOJIHEHWNE
MYHUUWUMNANbHON  YCNYrn, OCYLLEeCTBAAKT  WH(POPMUPOBaHME MO  CleLyHoLW UM
Hanpas/eHUAM:

- 0 MECTOHax0XeHnW 1 rpadmke paboTbl, 0 cnocobax MonyyvyeHUs MHHopMauuu;

- 0 CNPaBOYHbIX TeneoHax;

- 006 agpece 3NeKTPOHHOWN NOYTbI AAMUHUCTPaLMK;

- 0 MOPALKe NoNyYeHUs NHGopMaLUN 3aMHTEPECOBAHHBIMM /IMLLAMKN O BOMpPOCam
UCMOSIHEHUA  MYHWUUMNASIbHOW  yCnyru, B TOM YWCNe O XOAe WCMOJIHEHUA
MYHULMNaNbHOW YCNyTu;

OCHOBHbIMY TPe6OBaHUAMM K KOHCY/IbTaLMW 3asaBUTENe ABNAIOTCS:

- aKTya/lbHOCTb;

- CBOEBPEMEHHOCTb;

- YETKOCTb B M3/10KEHUW MaTepuana,

- MO/IHOTA KOHCY/IbTUPOBAHUS;

- YA06CTBO M [OCTYMNHOCT.

Bpema npu  WHAMBUAYa&/TbHOM  YCTHOM  KOHCY/NbTUPOBaHWW  He  [O0/MHKHO
npesbiWwaTb 10 MUHYT.

2.14. NHhopmmnpoBaHue 3asBuTeNed 06 WUCMOMHEHUN MYHULUMNANLHOW YCyru
OCYLLIeCTB/IAETCA B (DOPME:

- HenocpeACTBEHHOro 00WEeHUs 3asBuTenein (NpyM NUYHOM O6LLEHMM NGO MO
TeneoHy) € [LO/MKHOCTHLIMW NNLAMWU, OTBETCTBEHHLIMU 33 KOHCY/bTauuio, Mo
HanpasieHUAM, nNpPefyCMOTPEHHbIM MoANyHKTOM 2.1.3 nyHKTa 2.1 HacToALero
nopaaka,;

- MH(OPMAaLMOHHbIX MaTepunanoB, KOTOpble pasmeLLaroTcs Ha UH(OPMALNOHHBIX
CTeHAax, pasMeLLeHHbIX Npu BXoAe B NomelleHne AgMUHUCTPaLUN.
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2.1.5. TpeboBaHVa K (hopMe M XapakKTepy B3aMMOLENCTBUA LO/MKHOCTHBIX AL C
3aABUTENAMMN:

- Npu OTBETE Ha Tefle(POHHbIE 3BOHKM [O/KHOCTHOE /fULO MpeAcTaBffeTcs,
Ha3BaB CBOKO (PaMMU/INK0 UMSA, OTYECTBO, AO/MKHOCTb, HAUMEHOBaHWe ALMUHUCTPAL MK,
npeasiaraeT NpeicTaBUTLCA COOeCefHUKY, BbIC/MYLIMBAEeT U YTOUHAET CyTb BOMPOCA.
Bo Bpems pasrosopa criefyeT NPOM3HOCUTL C/I0Ba YETKO, M36eratb napasinefbHbIX
pasroBopoB C OKpYyXawwumMu NabMU UM He MpepbiBaTb pa3roBop Mo nNpuynHe
MOCTYN/IEHNS 3BOHKA Ha ApYroi annapar;

npM  NUYHOM  obpalieHun  3asaBUTeNeid  [O/DKHOCTHOE  NINLO  AO/DKHO
NpeAcTaBUTLCA, YKasaTb (aMWIni, KMMA W OTYeCTBO, COOOWWUTbL 3aHMMAaeMYyHo
[0/MKHOCTb, CAMOCTOATENIbHO AaTb OTBET Ha 3afaHHbI 3asBMTeNIeM BOMPOC;

- B KOHLE KOHCYNbTUpOBaHuA (Mo TeneoHy WAW SINYHO) AO/MKHOCTHOE NNLO,
OCYLLIeCTBNIAIOLLEE  KOHCYNbTMPOBaHWE, [AO/MKHO KpaTko MoABecTM UTorM WU
MepeyncinTb Mepbl, KOTOpble CrefyeT NPUHATL 3adaBUTeNt0 (KTO MMEHHO, Korja v 4To
[OJ/IKEH cenaTb);

- OTBET Ha NUCbMEHHbIe 06paLLeHNs 1 0OpaLLeHNA MO 3N1eKTPOHHOW noyTe JaeTcs
B MPOCTOM, YETKOW N NOHATHOM (hOpMe C yKasaHWeM (paMuivnm U UHWULMAN0B, HOMepa
TenepoHa [LO/HKHOCTHOrO fmua  ALMUHUCTpaALMKW,  WUCMOMHMBLLUEr0O OTBET Ha
obpauieHne. OTBeT Ha MNUCbMEHHOe obpalleHWe MoAnucbiBaeTca  [N1aBoi
aOMWUHUCTPAL M MyHULUNAIBHOrO 06pa3oBaHus b0 3aMecTuTenieM rnasbl. OTBET Ha
MUCbMEHHbIE 06palLLeHns 1 06paLLeHNs MO 3/EKTPOHHON Mo4yTe [aeTca B CPOK, He
npesbiwatowmii 30 gHe co AHA NOCTYNIeHNs obpaLleHuns.

2.1.6. Ha WH(OpMaUNOHHBLIX CTeHZax B agMUHUCTPaLMM MYHULUNAIbHOTO
06pa3oBaHNA pa3MeLLAoTCs CnefyroLine NHHoPMaLMOHHbIE MaTepuabl:

- CBeleHNs 0 rnepeyHe NUCMOJTHAEMbIX MYHULMNANbHBIX YCAYT;

- NOPSAAOK 06XanoBaHWs AeACTBUA (6e34eMCTBUA) U PELLEHMNI, OCYLLECTBSAEMbIX
(NPUHATBIX) B X0Z€e UCMNONHEHUA MYHULMNANBHON YCNyru;

- nepeyeHb [OKYMEHTOB, KOTOpble 3afBUTe/lb [O/DKeH MpefacTaBuTb 44
MCNOJTHEHNA MYHULMNANLHOW YCNYTU;

- 06pasubl 3anosiHeHNsA LOKYMEHTOB;

- ajpeca, Homepa TeneOHOB M (pakca, rpamk paboTbl, afpec 3/EKTPOHHOM
MoYTbl aAMUHUCTPALMN MYHULUNAILHOTO 06pa3oBaHus;

- NepeyeHb OCHOBaHMI NS 0TKa3a B UCMOTHEHUM MYHULMNASIbHOW YCNyTH;

- Mopagok;

- Heobxoaumas onepaTuBHas WHQopmauns 06 WCMNONHEHUWM MYHULMNAbHOWA
ycnyru.

Mpy M3MEHEHUW YCNOBMIA W NOPSAKA WCMOMHEHUS MYHULUNATBHOW YCNyru
nHopMaumss 06 M3MEHeHUsX [AO/DKHA OblTb Bblge/leHa LBETOM U MOMETKOM
"BAXHO".

NHpopMaunoHHble  CTeHAbl,  CofepXkaline  MHpoOpMauuMio 0  npoueaype
WCNOJIHEHNA MYHULMNAILHOW YCNyru, pasMellaroTcs npu BXOAe B MOMeLLeHne
AOMUHUCTpaLUN.

NHpOopMaUNOHHbIE CTEHAbl AO/MKHbI OblTb MAKCUMa/ibHO 3aMETHbI, XOPOLLO
npocMaTpuBaembl 7 (PYHKLMOHaNbHBbI, pekoMeHayeTcA obopyfoBaThb



MH(OPMALNOHHBbIE  CTeHAbl KapmaHamu opmata A4, B KOTOpPbIX pasMellartb
NH(OPMALMOHHbIE JINCTKMN.

TekcT marepuanoB, pasMelllaeMblX Ha CTeHAax, AO/MKeH ObiTb HameyaraH
YOOOHbIM 418 YTeHWA LIPU(TOM, OCHOBHblE MOMEHTbI W Hambonee BaXKHble MecTa
BblJENEHbI.

2.2. TepeyeHb [OKYMEHTOB, HeOO6XOAMMbIX A5 WUCMOAHEHUS MYHULMUMNaIbHON
yCnyru:

- 3arnpoc no gopme, yCTaHOBNEHHOWN HacToAWMM MopsaakoM (Mpunoxexuve 2);

- LOKYMEeHTbl, HeobXxoAuMble AN Bblayu TeX WAM WHbIX CrnpaBoK (macnoprt,
apXuBHas crnpaska u T.4.).

MepeyeHb AOKYMEHTOB, HEOOXOAUMbBIX A4/ UCNOMHEHUS MYHULMNaNbHOW YCyTn,
MOXXHO MOMYUYNTb Y [AO/MKHOCTHOrO nuua ALMUHUCTpaLMWU, OTBETCTBEHHOIO 3a
npefocTaB/ieHne MyHULMNAIbHOW YCYTW.

TpeboBaTb OT 3asBUTENEN [OKYMEHTbI, He MPeAyCMOTPEHHbIE AaHHbLIM MYHKTOM
HacTodwero [lopagka, He [onyckaetca. 3adaBUTElb  MOXeT  MpeaocTaBuTb
[OMOMHUTENbHYHO MH(OPMaLMIO B MEYaTHOM, 3NIEKTPOHHOM UK B PYKOMUCHOW (hopMme,
KOHTaKTHble Tene)oHbl M WHYH WH(pOPMaLMO, HE0OXOAMMYIO AN  MOSYy4YeHUs
MYHULUNaNbHOW YCNyru.

2.3. [JOKyMeHTbl, YKa3aHHble B NYHKTE 2.2, HanpasnaTca B AGMUHUCTPALMIO MO
agpecy: 662346, KpacHospckuii Kpaid, banaxTUHCKMIA palioH, ceno eTponaBnoBKa,
ynuua JleHnHa, gom 17.

- MOCPELCTBOM NINYHOr0 0bpaLLeHNs 3aaBMTeNA MO0 Mo noyTe.

[laToin obpalyeHns W NpefcTaBfieHNs 3asBfeHUs SBASETCA [eHb perucTpauun
CNY>XKe6HOW  3aMuUCKM WM MUCbMa  [O/DKHOCTHbIM — JIMLOM  agMUHUCTpaL MK,
OTBETCTBEHHbLIM 3a NPUemM LOKYMEHTOB.

2.4. CPOKWN UCMOJSTHEHUS MYHULMNANLHOW YCNYTI.

2.4.1. MyHuumMnanbHas ycnyra UCMosHAeTCS B CPOK He no3gHee 3 paboumx AHein
C MOMeHTa MOoCTYMN/IEHNS NUCbMa HEMOCPeACTBEHHO K UCMOTHUTENO MYHULMNAbHOWA
ycnyru.

2.5. OcHoBaHVemM [N OTKasa MpefocTaB/eHMa [ocTyna K pasMeLLeHuto
MH(OpMaLUKN O LeATeNIbHOCTU OPraHOB MECTHOrO CamOynpaB/ieHUs ABNSETCA:

- OTCYTCTBME [OKYMEHTOB, TMpPeAyCMOTPEHHbIX MYHKTOM 2.2 HacTOALWEro
Mopsaka,;

- HECOOTBETCTBME OPOPMJIEHNS 3N1EKTPOHHBIX JOKYMEHTOB CTaHAapTaM;

- NpefoCTaBNeEHNA JOKYMEHTOB TO/IbKO B NeYaTHOM BUJE.

2.6. TpeboBaHMA K UCMONHEHNIO MYHULNNAILHOR YCNYTW.

MyHu1umMnanbHasa ycnyra npegocrasngeTcs 6ecnnaTHo.

3. AIMUHUCTpaTMBHbIE NpoLeaypbl

3.1. OnucaHue nocnefoBaTeNbHOCTM  AEWCTBMIA  MpWM  NpefocTaB/ieHUN
MYHULMNANbLHOW yCnyru.

MocnefoBaTeNlbHOCTb U COCTaB BbIMOMHAEMbIX aAMUHUCTPATUBHBIX NpoLeayp
MokKasaHbl Ha GN0K-CXemMe B MPUIoXeHUM No 1 K HacTosLieMy agMUHUCTPATUBHOMY
pernameHTy.



3.2. lMpepocTaBneHne MyHUUMNAIbHOW YCNYrM BK/OYAET B Ce6A BbIMOSIHEHME
cneayroLWmx agMMHNCTPATMUBHBIX NpoLeayp:

- NPUEM W perncTpauns 3anpoca (3asaBneHns);

- MPOBepKa Ha NPaBW/IbHOCTb 3ano/IHEHUSA 3anpoca (3asaB/1eHns);

- aHa/InM3 TEMATUKM NOCTYNMBLLIErO 3anpoca (3afBNeHNs) U UCNOSTHEHWE 3anpoca;

- Bblfjaya Konuu (PHaHCOBO-/TMLEBOrO CYeTa.

3.3. MNMpuem n perncTtpaums 3anpoca (3aaBneHus).

OcHOBaHMeM [nd Hayana AaHHOW afMUHUCTPATMBHOW npouedypbl SABASETCH
NNYHoe obpalleHve 3asaBUTeNs B AAMUHUCTPAUUIO, MOCTYM/IeHWe 3anpoca no noyre
NGO MO 3M1EKTPOHHOI MOoYTe.

OTBETCTBEHHbIM 3@ WCMNO/HEHWE [aHHOW aAMUHWUCTPATMBHOM npouesypsl
ABNAETCA [O/MKHOCTHOE /L0, OTBETCTBEHHOE 3a MpefoCTaBfieHNe MYHULMMaIbHOM
YCNyru.

CpoOK UCMNONHEHNA AaHHOW agMUHUCTPATMBHON npoueaypbl COCTaBnseT He 6onee
1 paboyero ghs.

[OMKHOCTHOE /MU0, OTBETCTBEHHOE 3a MpefocTaB/ieHne MYHULMNAbHOW
YCNYTW, BbINOMHAET Creaytowmne AenCcTBUS:

- YOOCTOBEPSAET IMYHOCTL 3asaBUTeNs (Mpy IMYHOM 06paLLeHnN 3adaBUTeNs);

- MPUHUMAET 3anpoc (3asBNeHne);

- perncTpupyer 3anpoc (3asB/eHre) B XKypHa/e yyeTa U perncrpawmm 3anpocos;

- CTaBUT OTMETKY O NPUHATUM 3anpoca (3asB/ieHns) Ha BTOPOM 3k3emnaspe (npw
NIMYHOM 0bpaLleHNm 3a9BUTENS).

Pe3ynbTaTtoM  WUCMONHEHWA  afJMUHUCTPATMBHOW  npouefypbl  ABNAETCA
perncTpaunsa 3asBneHNs B XypHane U OTMETKA O MPUHATMMW 3asaBneHns (Mpu IMYHOM
obpalLeHnmn 3a9BUTeNS).

3.4. MNpoBepka Ha NpPaBUILHOCTL 3aMofIHEHMA 3anpoca (3as8B/eHns).

OcHOBaHMeM [/19 Havana [aHHOW agMWHWUCTPaATMBHOW Mpoueaypbl ABNSETCS
nony4veHne Bu3bl NNaBbl AAMUHUCTPaLUN.

OTBETCTBEHHbLIM 32 WUCMOMIHEHWE [aHHOW aAMWHUCTPaTMBHOW Mpoueaypbl
ABNAETCA LO/MKHOCTHOE MU0 ALMMHMCTpaUMW, OTBETCTBEHHOE 3a npefocTaB/ieHue
MYHULMNAILHOW YCNYTW.

CpoK WCNOMHEHUS JaHHOW aMUHUCTPATUBHOW Mpoueaypbl COCTaBNseT He 60nee
1 paboyero aHs.

[OMKHOCTHOE /L0, OTBETCTBEHHOE 3a MpefocTaB/ieHne MYHULMNAbHOW
YCNnyru:

- MPOBEPSIET COOTBETCTBME 3anpoca (3asBneHns) TpeboBaHUAM, YCTAHOB/IEHHbIM
MNyHKTOM 2.2 HactoAwero [lopsagka, mMyTeM COMOCTaB/IEHUA MpeACTaB/IEHHOrO
3adBuTeNeM 3anpoca (3asBneHns) ¢ TpeboBaHMAMMK K ero oPOpPMIIEHNIO,

B cnyyae HecooTBeTCTBMA 3anpoca (3asBfieHns) TpeboBaHUAM, YCTaHOBEHHbLIM
NyHKTOM 2.2 Hactodawero [lopagka, A[O/MKHOCTHOE /MU0, OTBETCTBEHHOE 3a
npefocTaB/ieHne MyHULUMNANbHOW YCNYrn, B TedeHne 3 AHel C MOMeHTa perncrpaymm
3anpoca (3a#BfieHMs) TOTOBUT YBeAOMJIEHME 00 OTKase B MNPeAocTaB/eHUn
MYHULUMNaNLHOW YCYrn 1 nepefaeT ero Ha paccMoTpeHue nase AgMUHUCTpaL MK,
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[naBa AOMUHUCTpaLUM paccCMaTpuBaeT yBefoM/IeHMEe 06 OTKa3e M MOAMUCHIBAET
yBeloM/IeH/e 06 0TKa3e B NPeAoCTaB/IeHNUN MYHULMNAIbHOW YCYTI,

[LOMKHOCTHOE N0 B TeyeHMe Tpex [Hen Cco [HA perucTpaymm 3anpoca
Harnpas/seT NoAMNMCaHHOe yBefoM/IeHMe 00 0TKase 3asaBUTENt0 MO noyTe. Ipu NMYHOM
SIBKE 3a8BUTENS NPUYMHBI 0TKa3a MOryT ObITb COO6LLEHbI B YCTHON (hopMe.

B cnyyae oTcyTCcTBMA B 3anpoce (3asABfIeHMM) OCHOBaHWMIA AN OTKasa B
NpefoCTaB/IEHUN MYHULMNAIbHOM YCIYrn [O/MKHOCTHOE /UL, OTBETCTBEHHOE 3a
NpefocTaB/ieHne MYHUUMMNaNLHON yCnyru, MNPUHUMaeT pelleHre O MPOBeAeHUN
aHann3a TemaTUKM MOCTYMMBLLErO 3anpoca.

Pe3ynbTaToM WCMNONHEHUSA afAMWHUCTPATUBHON Npouesypbl ABASETCA MPUHATME
peleHns O TMPOBefeHUM aHanm3a TemaTuKM 3anpoca (3asaB/ieHWs), OTKa3 B
NpefoCcTaBEHUN MYHULMNAbHON YCYTW.

3.5. AHann3 TemaTMKM NOCTYNMBLLEro 3anpoca (3asaBneHns) W WUCMOSIHEHUE
3anpoca (3asBneHus).

OcHOBaHMeM [na Hayana AaHHOW afMUHUCTPATMBHOW Npouefypbl SABNSETCH
MPUHATUE PeLLeHNs 0 NPOBEAEHUM TeMaTUKN 3anpoca (3adBieHus).

OTBETCTBEHHbIM 32 WCMOMHEHWEe [JaHHOW aAMUHWUCTPATMBHON npouesypsbl
ABNAETCA LO/MKHOCTHOE MU0 ALMUWHUCTPaUWUW, OTBETCTBEHHOE 3a MpefoCTaB/ieHue
MYHULUUNANbHOW YCNYTW.

CpoOK UCMNONHEeHNA [aHHOW aflMMHMUCTPATMBHOM Mpoueaypbl COCTaBNSET He 6onee
25 [Hei.

[OMKHOCTHOE /L0, OTBETCTBEHHOE 3a MpeAoCcTaB/lieHMe MYHULMNAbHOWA
YCNyTu:

- OCYLUECTBMSIET MPOCMOTP W W3YYeHWe KapTOYeK, SMCTOB (POHAOB, HaAy4yHO-
CMpaBOYHOro arnapara, ornuceit gen 411 BbIABNEHUS 3anpalliBaeMbiX CBEAEHWI;

onpegenser HalMuMe W MeCTOHaxXOX[AeHVWEe apXUBHbIX  [OKYMEHTOB,
HEOOXOAMMbBIX AN WCMOJSIHEHWA, [N 4Yero Onpegensetr BWUL  [AOKYMEHTOB
(ynpaBneHyeckas [OOKYMeHTaums, Mo JIMYHOMY COCTaBy), HeoOXoaumbln  ans
UCMOJIHEHUNA 3anpoca (3asB/eHNS);

- NPOCMAaTPUBAET CNUCKN (POHAOB, B KOTOPbIX YKa3aHbl MOCTE//IaXHbIe YKasaTenu
1 Tonorpagpuyeckne 0TMETKM.

B cnyyae Hanmums 3anpaluvBaeMoil MHGopMaumMm B apxuee ALMUHUCTpauun
[O/MKHOCTHOE /L0, OTBETCTBEHHOE 3a NPefoCTaBeHe MyHULUMNaNbHOW YCIyTn:

- TOTOBUT CMpaBKy 06 OTCYTCTBUU 3a[0/DKEHHOCTY;

- HanpasnfeT cnpaBky 06 OTCYTCTBUM 3af0/DKEHHOCTM Ha MOAMWUCb rNaBe
aAMUHUCTpaLUK.
B cnyyae OTCyTCTBMA  3anpallivMBaeMOil  MHGopMauum B YpasieHUu
[O/MKHOCTHOE /MU0, OTBETCTBEHHOE 3a MpefoCTaB/ieHNne MyHULUNAbHON YCNYTW:
- TOTOBUT yBeAOM/IeH/ e 06 OTCYTCTBUM 3anpallnBaemMblX CBeLEHUN;
- Hanpas/nfeT yBefoMeHVe [MnaBe agMUHUCTPALMKN HA NOLNUCH.
Pe3ynbTaToOM UCNONHEHUS afMUHUCTPATUBHON NpoLeaypbl ABNSETCA NoAnucaHue
"NaBoi afiMMHMCTPaLUN CNpaBku 06 OTCYTCTBUM 3a0/IKEHHOCTH,
3.6. Bblgaya cnpaBku 06 0TCYTCTBUN 38[0/1XKEHHOCTW.



HiI

OCHOBaHVMEM [N Havana AaHHOM agMUHUCTPATUBHOW Npoueaypbl SABMASETCA
nognucaHune Mnasoi AOMUHUCTPaLMN cnpaBKn 06 OTCYTCTBUN 3a0/IKEHHOCTMW.

OTBETCTBEHHbIM 32 WCMOMHEHWe [JaHHOW aJMWHWUCTPATMBHOM npoueaypsbl
ABNSETCA AO/MKHOCTHOE N0 AAMUHUCTPaLWUKW, OTBETCTBEHHOE 3a MpeaoCTaB/eHMe
MYHULMNaNbHOW YCNyru.

CpoK MCMONHEHNA AaHHOW aAMWUHUCTPATUBHOWN NpoLedypbl cocTaBnseT He 6onee
3 AHEN.

[OMKHOCTHOE /L0, OTBETCTBEHHOE 3a MpefoCTaB/ieHne  MYHULMNAIbHOW
YCNYTU:

- TOTOBWUT COMNPOBOAWTENbHOE MNUCbMO O HamnpaBNeHUW CnpaBKM 06 OTCYTCTBUM
38J0/DKEHHOCTH;

obecneumBaeT  noAnucaHWe  COMPOBOAUTENIbLHOrO  nucbMa  [nasoi
afMUHUCTpaLun;

- NPU HaMuMM KOHTAKTHOro Tened)oHa B 3anpoce (3asiBNEHMM) ycTaHaBnMBaeT
BO3MOXHOCTb Bblfa4l AOKYMEHTOB /INYHO 3aSBUTENIO;

- N3BELLAeT 3as8BMTENA O BPEMEHN NOSTYYEHUSI JOKYMEHTOB.

B cnyyae OTCYTCTBMS BO3MOXHOCTM BblAay/ [OKYMEHTA /IMYHO 3asBUTESHO
AO/KHOCTHOE NNLL0, OTBETCTBEHHOE 3a NPeA0CTaB/eHNe MyHULMUNANBbHOM YCNYTI:

- HanpaensieT COMPOBOAUTENIbHOE MUCbMO C MPUIOXKEHMEM ChpaBkA 00
OTCYTCTBUM 3a10/DKEHHOCTU, YBEAOM/IEHMS 06 OTCYTCTBUN 3anpallMBaeMblX CBeAEHWN
3afBUTEN0 MO MOYTOBOMY ajpecy, yKasaHHOMY B 3anpoce (3asBfieHun), mbo no
3NEKTPOHHO NOYTe Ha afpec 3/1EKTPOHHON MOYTbl, YKa3aHHbIN 3asdBUTENEM.

Pe3ynbTaTOM WCMNOMHEHNUA afMWHUCTPaTMBHOM nNpoueaypbl SBMASETCA Bblgadva
(HanpaBneHWe Mo no4yTe NM6GO MO 3MEKTPOHHOM MNOYTE) 3asBUTENO CrpaBKM 00
OTCYTCTBUM 3a[J0/HKEHHOCTH.

4. KOHTPONb UCMOMHEHUSI NMPeAoCTaBNeHNA MYHULNMNANbHOW YCNyTu

4.1. TeKyWwWnini  KOHTPO/b  OCyLlecTBseTcs [naBo ALMUHUCTPaUUM nNyTem
NpoBeAeHNss NPOBEPOK COOMOAEHUA W WUCMOMHEHUA  OO/MKHOCTHLIMU LMK
MOMIOXEHMI HacTosLero Mopaaka.

OTBETCTBEHHOCTb AO/DKHOCTHbIX /ML, 3aKpennsetcd B UX  [O/HKHOCTHbIX
NHCTPYKLMAX.

JOMKHOCTHbIE /ML HecyT OTBETCTBEHHOCTb 3a MNpefoCTaB/leHMe 3asdBUTENIO
MHopMaL MK 0 NpefoCcTaBNeHUN MyHULUMANLHON YCyru,

[lO/MKHOCTHbIE /LA, OTBETCTBEHHble 3a NpPefocTaBieHVe MYHULMNAbHOW
yCnyru, HecyT OTBETCTBEHHOCTb 3a:

- MPMEM W perncTpaumio 3anpoca (3asaBneHus);

- MPOBEPKY Ha MpaBuIbHOCTb 3ano/iHeHNA 3anpoca (3adBneHuns);

- CMONHeHWe 3anpoca (3aaBneHns);

- Bbljayy crpaBky 06 OTCYTCTBUM 3a[0/DKEHHOCTW, YBELOMJIEHUA 06 OTCYTCTBUU
3anpaLuviBaeMor Hgopmayuu.



4.2. KOHTpONb 3a MONHOTOW W KayecTBOM MpeAoCTaBleHUs MYHUUMNaNbHOW
yCNnyru ocyluiectsnsetcs naso AAMUHUCTPaUUM W BKIKOYaeT B cebs NpoBeaeHue
MPOBEPOK, BbISIB/IEHWE W YCTPaHeHWe HapyLleHWA MNpaB 3asBUTENE, PacCMOTPEHMUE,
MPUHATME PeLLeHnA 1 NOArOTOBKY OTBETOB Ha OOpalleHus 3asBUTENeR, cofdepKallinx
Xanobbl Ha aeincTensa (6e34eACTBME) AOMKHOCTHLIX NNL,

Mo pe3ynbTaTam NPOBEAEHHbIX MPOBEPOK B C/y4Yae BbISBIEHUS HapyLUEHWI npas
3a8BUTENEN OCYLLECTBNSETCA MPUB/IEYEHNE BUHOBHLIX /UL, K OTBETCTBEHHOCTU B
COOTBETCTBMM C 3aKOHOAaTe/IbCTBOM Poccuiickoin ®efepaumn.

5. Mopsagok obykanoBaHUs fencTBniA (6e34eNCTBUA) N PeLLEHWA,
ocyliecTBnsemMblX (NPUHATBIX) B X04e NPefoCTaBNeHUS MYHULMNA/IbHOW YCyru

5.1. 3asBuTen” WMeOT nNpaBoO Ha o06XanoBaHWe AecTBUA (6e34elCTBMS),
PELEHNA AO/MKHOCTHbLIX NNl AAMUHUCTPALMK, MPUHATBIX B XOAe MpeaocTaBeHUs
MYHULMNaNbHOW YCNyrn.

5.2. Xanoba Ha pgenctBus (6e34eiCTBME) U PELUEHUS AOSKHOCTHBLIX /UL
AOMUHUCTpauun (ganee - anoba) MOXeT OblTb MOAaHa Kak B (POpMe YCTHOrO
obpaLleHuns, Tak U B MUCbMEHHOI (B TOM YMC/e 3/1EKTPOHHOI) (hopme:

- no agpecy: Aapec: 662346, KpacHOSIpCKUIA  Kpail, banaxTUHCKUIA paioH, ceno
[MeTponasnoBka, ynuua JleHnHa, gom 17.

- no TenedoHy/dakcy: 8 (39148) 36-2-43;

- 110 3NeKTPOHHOI nouTe: petropaviov24@mail.ru

5.3. XKanoba MoxeT ObITb MofaHa B (HOpPMe YCTHOro NIMYHOro obpalieHns K
OO/MKHOCTHOMY /iUy Ha JIMY4HOM npueme 3asBuTeneil. [puem 3asBUTeNen B
ALMUHUCTpaUMK ocyLLecTBnsAeT [1aBa 1 3aMeCTUTEb /1aBbl aAMUHUCTPALLUN.

Mpuem 3asaBUTeNe NnpoBoanTcsa exeaHeBHo ¢ 14.00 go 16.00.

Mpy NUYHOM Npueme 3asBUTeNlb NPeAbABNSET LOKYMEHT, YAOCTOBEPSIOLLNIA €ro
JMYHOCTb.

Copep>kaHuve YCTHOro o6palleHuUs 3aHOCUTCA B KapTO4Ky /IMYHOro npuema. B
C/lyyae eCcnm U3MI0XKEHHble B YCTHOM 06palleHnn (hakTbl U 0BCTOATENIbCTBA ABAOTCA
OYEeBUAHLIMU U He TPebylT AONOSIHUTENbHOW MPOBEPKM, OTBET Ha obpalieHue C
corfiacus 3asaBUTeNId MOXET ObITb [aH YCTHO B XOfe /IMYHOro npuema, 0 Yem Aenaercs
3anuCb B KapTOYKe JIMYHOrO npvema. B OCTanbHbIX CnyyasX Aaetcd MUCbMEHHbIA
OTBeT.

B Xxoge NMYHOro npvema 3asBUTENs MOXET ObiTb OTKa3aHO B [Ja/ibHEMLeM
pacCMOTpPEHMM OobpalleHus, ecnu emy paHee Obll  JaH OTBET MO CYLLECTBY
MOCTaB/IeHHbIX B 06paLLleHM BOMPOCOB.

B nncbMeHHOW »anobe 3asBMTeNeM B 06d3aTe/lbHOM NOPsiAKe YKa3blBaeTcs Mb0
HavMeHOBaHVe opraHa MeCTHOro CamoyrnpaB/ieHUs, B KOTOPbIA HanpasiseTcs »anoba,
nméo  amuang, UM, OTYECTBO COOTBETCTBYHOLLENO [AO/DKHOCTHOrO nuua, /imbo
[OO/MKHOCTb COOTBETCTBYIOLLErO /iMLAa, a Takke CBOM (amwuavs, WUMms, OTYECTBO
(nocnegHee - npyv HaAMuMK), MNOYTOBbLIA agpec, MO KOTOPOMY [AO/KHbl  ObITb
Hanpae/ieHbl OTBET, YBEAOMJIEHWE O Mepeajpecaumn >anobbl, Wu3naraetcsd CyTb
Xasiobbl, CTaBUTCA NINYHAA MOAMUCH U AarTa.
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XKanoba MoOXeT OblTb MofaHa MO 3/IEKTPOHHOW MOYTe Ha 3/1EKTPOHHbIA afpec
OpraHoB MECTHOr0 CcamoOyrnpaB/ieHUsi, YKa3aHHbI B nognyHkre 2.1.1 nyHkra 2.1
HacToswero [lopagka. TpebosaHuA [ANs NOAAYM XKasobbl B 3M1EKTPOHHOM BUfe
aHanornyHbl TpeboBaHMAM, MNPeAbABASEMbIM AN MNOJayuu Xanobbl B MUCbMEHHOW
(hopme.

5.4. TlucbmeHHas asnoba n Xanoba N0 3MEKTPOHHOM MouTe [O/IKHbI OblTb
paccmoTpeHbl B TedeHue 30 AHEN CO AHA UX perncTpaumm.

55. JO/MmKHOCTHOE /MU0, pacCMOTpeBLUee >Kanoby, HanpaBnfeT auuy,
nofasLuemy >anoby, coobLlieHre 0 NPUHATOM pelleHMn B TedeHue 30 AHeW CO AHA
perncrpaymm xanobbl N0 NOYTOBOMY W (MNM) 3NEKTPOHHOMY afpecy, yKasaHHOMY
3adBUTENEM B XKasobe.

5.6. Mopagok nogayn, NOPSAAOK PACCMOTPEHUA M NOPSAAOK paspeLleHns Xasnoo,
HanpaBnsieMbIX B Cyfbl WU apoUTpaxHble Cyfbl, ONPeLensatTcs 3aKOHOLATe/IbCTBOM
Poccuiickon defepaunn 0 rpakgaHCKOM CyAONpon3BOACTBE M CYAONPOU3BOACTBE B
apOuTPaXKHbIX Cyaax.

5.7. )Kanob6a cumMtaeTcsl paspeLleHHOn, ecnn pacCMOTPEHbl BCE MOCTaB/IEHHbIE B
Hein BONPOCHI, NPUHATLI HEO6XOAMMbIE MepbI, AaHbl MUCbMEHHbIE OTBETLI (B TOM YunC/e
B 3/IEKTPOHHON (hopMe) 1nn faH YCTHBIN OTBET C COrnacus 3asaBuTens.

6. OCHOBaHUA AnA 0TKasa B pacCMOTpEHNN Xanob v 3asaBneHni

AIMUHUCTpaUmst [eTponaBnoBCKOro CefbCoOBETa NPU MOMYUYEHUN MUCbMEHHOFO
o6palleHns, B KOTOPOM COMEPXATbCs HELEH3YpHble NIMB0 OCKOP6UTENbHbIE
BbIPAXKEHWS, Yrpo3bl XKU3HW, 3[0POBbI0 M UMYLLECTBY AO0/HKHOCTHOrO Nuua, a
TakKXKe YNIEHOB €ro CeMbW, BnpaBe OCTaBUTb 06palleHne 6e3 0TBETa MO CYLLECTBY
MOCTaB/IEHHbIX B HEM BOMPOCOB W COOGWMUTL TpaXkAaHWHYy, HarpaBuBLUEMY
obpallleHre, 0 HefloMyCTUMOCTK 3/10yNOTPE6IEHNS NPaBOM.

6.2. B cnyyae, ecnm TEKCT MUCbMEHHOro 06palleHns He MoAAaéTca MPOYTEHWUIO,
OTBET Ha obpalleHve He JaéTCs, U OHO He MOANEXMWT Harpas/IEHNIO HA PaCCMOTPeHue
B rOCY[apCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpas/ieHus WU LOSHKHOCTHOMY
NNUY B COOTBETCTBMM C WX KOMMETEHUMA, O 4Yém coobuiaeTcd rpakaaHuHy,
HanpasuBLLIEMY oOO6palleHve, ecnm ero amuavs M MNoYTOBbIA afpec noajarTcs
MPOYTEHNIO.

6.3. B cnydyae, ecnm B MUCbMEHHOM O0OpalleHUM He YyKasaHbl (amMunns
rpaxgaHuHa, HanpasvBLIero obpalleHne, W MOYTOBbLIN afpec, Mo KOTOPOMY [AOJIXKEH
ObITb HanNpaB/ieH OTBET, OTBET Ha ObpaLLeHMe He JaéTcs.

6.4. B cnyuyae, ecnn B NUCbMEHHOM 06paLleHUy rpaxpaHvHa COAepXUTCH
BOMPOC, Ha KOTOPbI eMy MHOrOKpaTHO AaBanCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B
CBA3M C paHee  HanpaefieHHbIMKM ObpaweHuamMn. W npu 3TOM 06paleHnn He
NMPUBOAATCA HOBblE LOBOAbI WM OOCTOATE/NLCTBA, /1aBa Ce/ibCOBETA BMpaBe NPUHATbL
pelleHve 0 6e3ocHoBal enbHbCTM 0YepeHOro obpaLleHns 1 NpekpaLleHnn nepenmnucku
C rpaXk4aHMHOM Mo JaHHOMY BoMppcy,

- L/
['naBa cenbcoseTaly | R « .g” A A A ArawinH



MpunoxeHne Ne 1

K AGMUHUCTPATUBHOMY pErnamMeHTy

Mo NpeAoCTaB/IEHNIO MYHULMNAILHON YCNyru

Mo BblJaye CrpaBKy 06 OTCYTCTBUMN 3a[0/HKEHHOCTU

Bnok-cxema
NPOXOXAEHNSA afMUHUCTPATUBHBIX Npouesyp
npyv NPefoCTaBEHNN MYHULMNAbHOW YCyri

Mpuem 1 perucTpayms 3anpoca
(3asBneHnn) - He 6onee 1aHA

HDOBepKa Ha NpPaBUAbHOCTb 3aMOJ/IHEHNA

fa r Vi HeT
AHann3 TeMaTtuKn NOCTYMNUBLLETO MrcbMeHHOe yBeoM/IeHNE 06
3anpoca (3asaB/eHns) U UCMOSHEHNE OTKase - B TeyeHwue 3 [Hei co AHs

unpoca (3asBneHuns) - He 6onee 25 aHein perncrpauumn 3anpoca (3afaBneHuns)

Bblfja4a apXMBHOI CnpaBKu - He 6onee 3
Lew
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MpunoxkeHne Ne 2

K AGMUHUCTPATUBHOMY PErNIaMeHTy

Mo NpeAoCTaBNEHNIO MYHULMNAILHOW YCyru

Mo Bblaye CNpaBky 06 OTCYTCTBUN 3a0/IHKEHHOCTU

[naBe agMUHMCTPaLUK
MYHMLMNANILHOrOo 06pa3oBaHus
CeNbCOBET
paioHa
KpacHosipckoro kpas

®.1.0. (HameHOBaHWe) 3a9BUTENA

MOYTOBbINA aapec

aflpec 3N1eKTPOHHOW NoYTbl (NPU HaNMuMn)

KOHTaKTHbI TenethoH (Npu Hamumm)

3anpoc (3asBfieHune).

Mpolly NpeaocTaBuTb MHe CNPaBKy (BbIMWCKY, KOMWIO 1 T.4.)

(Ha)
3a r.r.

[MprmeyaHwue:

fata noagnncb 3asaBuUTenNA (I)aMI/II'IVIﬂ, nHnymnanbol





